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Request for Proposals (RFP) Inquiries & Responses
Contract No. 2026-01
Task Order Consultant



Date: July 29, 2026 

RFP Title: IAG SERVICE CORPORATION TASK ORDER ASSIGNMENT CONSULTANT

RFP Number: 2026-01
___________________________________________________________________

INQUIRY

On Page 7, Item 3 of the RFP, it states: "Consultant's GSA Form 330 as well as an additional Form 330 for each sub-consultant." Please confirm whether each subconsultant is required to submit an SF 330, or if only the prime consultant is required to provide an SF 330.


RESPONSE 

Each sub-consultant identified as part of the proposed team shall submit its own completed SF 330. As stated in the RFP, the prime consultant must submit a completed SF 330, and an additional SF 330 is required for each proposed sub-consultant.
___________________________________________________________________


INQUIRY

Please confirm whether there is a page limit for the SF 330. In addition, please clarify what information is required to be included in Section H of the SF 330.  


RESPONSE 

The five-page limitation applies only to the proposal narrative described under Submission Requirements, Item 2. There is no page limitation for the SF 330. Consultants should complete the SF 330 in accordance with the General Services Administration (GSA) instructions. Section H should include any additional information the consultant believes is relevant to demonstrate qualifications for this solicitation.

___________________________________________________________________

INQUIRY

Submission requirement 5.d states that airfare costs are not allowed while under the Scope of Services, Item 4.b, states “Travel to testing sites within North America will be required to witness testing…” and there may be other tasks assigned by the E-ZPass Group that cannot be accomplished without air travel. Can the E-ZPass Group please clarify why pre-approved airfare costs are not reimbursable under this agreement?


RESPONSE 

 It is anticipated that the IAG Service Corporation would not reimburse the consultant for air fare and that this expense is included in the consultant’s overhead rate. If the consultant believes differently, this should be noted as an exception in the proposal. 

___________________________________________________________________

INQUIRY

Experience Requirement
Is it required that consultants demonstrate experience across all task assignment categories identified in the Scope of Services, or may consultants be considered for award if they demonstrate qualifications in only a portion of the listed categories?


RESPONSE 

Consultants are not required to demonstrate expertise in every task assignment category. Firms may propose qualifications for those areas in which they possess relevant expertise. The IAG Service Corp. may select one or multiple consultants whose combined qualifications best meet the needs of the organization.

___________________________________________________________________

INQUIRY

Documentation of U.S. Business Qualification
What documentation does IAG consider acceptable to verify that a consultant is qualified to do business in the United States, as required by the RFP?


RESPONSE 

Acceptable documentation may include, but is not limited to, a Certificate of Good Standing, Certificate of Authority, Articles of Incorporation, business registration documentation, or other official documentation demonstrating the consultant is legally authorized to conduct business within the United States.

___________________________________________________________________

INQUIRY

Project Team Presentation
For Section 2(e), may consultants provide supplemental materials, such as an organizational chart and resumes, outside of the five-page proposal limit, or must all project team information be contained within the five-page proposal narrative and matrix?


RESPONSE 

All information requested under Submission Requirement 2, including project team information, organizational charts, matrices, biographies, and resumes, must be included within the five-page proposal narrative. Materials submitted outside of the five-page proposal narrative to supplement these requirements will not be considered.

Proposers may reference relevant information contained elsewhere in their proposal (e.g., the SF 330) within the proposal narrative, provided the proposal narrative clearly addresses each of the required submission elements.

___________________________________________________________________

INQUIRY

Acquired/Affiliated Company Experience
May a consultant include project experience and personnel from affiliated or acquired companies when demonstrating qualifications and experience under the proposal requirements? 


RESPONSE 

Yes. Consultants may include experience and personnel from affiliated or acquired companies, provided the proposal clearly identifies the relationship and demonstrates that the referenced personnel and resources will be available to perform work under the agreed upon contract.

___________________________________________________________________

INQUIRY

SF330 Form Questions: 
1. Does the subconsultant need a full SF330 if their information for projects and staff is included in the prime consultant’s form?
a. Is just Part II sufficient for the subconsultant?
2. Is there a requirement for the number of resumes to be listed in Section E?
3. Is there a requirement for the number of projects to be listed in Section F?
4. Is Section H required?
a. If so, is there a page or character limit.


RESPONSE 

1. Each proposed sub-consultant shall submit its own completed SF 330. 
a. A complete SF 330 is required for each sub-consultant. 
2. There is no prescribed minimum or maximum number of resumes to include in Section E.
3. There is no prescribed minimum or maximum number of projects to include in Section F. 
4. Section H should be completed in accordance with the GSA instructions and may include any additional information relevant to the consultant's qualifications. 
a. No page limitation applies specifically to the SF 330.

___________________________________________________________________

INQUIRY

Reference: Scope of Services, Section B – Task Assignments, p. 4: May sub-consultants be added during the contract term for specific task orders, subject to IAG Service Corp. approval?


RESPONSE 

Yes. Subject to prior written approval by the IAG Service Corp., additional sub-consultants may be proposed for individual task assignments during the agreed upon contract term when their expertise is appropriate for the requested services.

___________________________________________________________________


INQUIRY

Reference: Submission Requirements, Item 5(a), p. 8; Attachment V, p. 46 - Attachment V (Rate Schedule) does not list personnel classifications. Should consultants propose their own labor categories, or will the IAG Service Corp. provide a required list?


RESPONSE 

Yes. Consultants should propose labor categories that appropriately reflect their organizational structure and the personnel anticipated to perform work under the agreed upon contract.

___________________________________________________________________


INQUIRY

RFP Cover Letter, p. 1; Submission Requirements, Item 5(a), p. 8; Attachment V, Note 2, p. 46: Is annual rate escalation permitted within the stated maximum rates?

RESPONSE 

The RFP does not expressly permit or prohibit annual escalation of individual direct hourly rates. Proposers should submit the maximum direct hourly rates they intend to charge under the agreed upon contract. Any proposed rate escalation should be reasonable and clearly reflected in the pricing submitted with the proposal. As stated in the RFP, the proposed overhead rate shall remain fixed for the duration of the agreed upon contract, including any option periods exercised by the IAG Service Corp. Price, including proposed hourly rates, will be considered as part of the proposal evaluation.
___________________________________________________________________


INQUIRY

Reference: Submission Requirements, Items 5(b) and 5(e), p. 8; Attachment V, Note 2, p. 46: If a firm does not have an overhead rate approved by a government entity, please confirm which of the following is acceptable: (a) using the maximum allowable overhead rates of 150% (office) and 110% (field), per Attachment V, Note 2; or (b) proposing a fixed multiplier at or below the 2.75 maximum, in lieu of a documented overhead rate.


RESPONSE 

If a consultant does not have an approved government overhead rate, the consultant may utilize the maximum allowable overhead rates specified in the RFP (150% for office and 110% for field). The overall multiplier shall not exceed 2.75.
___________________________________________________________________


INQUIRY

Reference: Submission Requirements, Items 1–5 and closing Note, pp. 7–8: Do the GSA Form 330s, Rate Schedule, Insurance and Indemnification Certification Form, and Letter of Transmittal count toward the five-page proposal limit, or does that limit apply only to the proposal narrative described in Submission Requirements Item 2?


RESPONSE 

No. The five-page limitation applies only to the proposal narrative required under Submission Requirement 2. The Letter of Transmittal, SF 330s, Rate Schedule, Insurance and Indemnification Certification Form, sample Certificate of Insurance, and other required attachments do not count toward the five-page limit.

___________________________________________________________________

INQUIRY

Reference: Attachment II – Insurance Requirements, paragraph following Item 10, p. 19: Attachment II states that the insurance requirements listed in Items 7, 8, 9, and 10 "are waived for Contract No. 2022-01." Please confirm that this waiver applies to the current solicitation, Contract No. 2026-01.


RESPONSE 

Yes. The reference to Contract No. 2022-01 is a typographical error. The waiver of the insurance requirements identified in Items 7 through 10 applies to Contract No. 2026-01.
___________________________________________________________________


INQUIRY

Reference: Attachment III, p. 24; Attachment II, "Primary Additional Insureds," p. 19, and "Certificate of Insurance," p. 21: Must the sample Certificate of Insurance submitted with the proposal already name the IAG Service Corp. as additional insured, or is that endorsement required only upon award?


RESPONSE 

No. The sample Certificate of Insurance is intended to demonstrate the consultant's ability to satisfy the insurance requirements. The actual Certificate of Insurance naming the IAG Service Corp. as an Additional Insured will be required following award, prior to commencement of work, in accordance with the RFP.

___________________________________________________________________


INQUIRY

Reference: Page 7, Proposal section 3 states the GSA Form 330 must be completed. We are not a registered professional services company nor do we have any registered architects, planners or engineers. Is that an issue?


RESPONSE 

No. Completion of the SF 330 is required for all proposers regardless of whether they are an architectural or engineering firm. Consultants should complete the form to the fullest extent applicable to their organization and the services they propose to provide.

___________________________________________________________________




NOTES
· These inquiries and responses are being shared to ensure fairness and transparency for all potential applicants.
· All official communications regarding this RFP will be posted publicly at: 
https://e-zpassgroup.org/requests-for-proposals-procurement  
