IAG Service Corporation
200 Continental Drive, Suite 401
Newark, DE 19713



Request for Proposals (RFP) Inquiries & Responses
Contract No. 2026-02
Public Relations Services



Date: July 29, 2026 

RFP Title: IAG SERVICE CORPORATION PUBLIC RELATIONS SERVICES

RFP Number: 2026-02
___________________________________________________________________

INQUIRY

Given that the work is on- call, should we assume that there is no monthly retainer and that instead we should submit hourly rates that would only be paid if and when our services are needed, up to $150,000?


RESPONSE 

Yes, that is correct. The services requested under this RFP are anticipated to be provided on an as-needed basis. Proposers should submit their hourly rates as requested in the RFP. Compensation will be based on services authorized and performed, up to the maximum contract value of $150,000 over the contract term.

___________________________________________________________________

INQUIRY

Please clarify what you mean by "timeline for implementation and initial setup" (under Section V. Proposal Submission).


RESPONSE 

The requested timeline should outline the proposer's anticipated approach and schedule for onboarding and establishing a working relationship with the IAG Service Corporation. This may include activities such as becoming familiar with the organization, understanding its structure, stakeholders, communications objectives, and current public relations needs, as well as any other steps necessary to effectively begin providing services under the contract. The timeline should provide a reasonable estimate of the activities and timeframe required to establish this baseline understanding.
___________________________________________________________________

INQUIRY

For the references required, do they need to be current clients of our firm, or can they be recent clients for whom we did recent similar or related work?


RESPONSE 

References do not need to be current clients. As stated in the RFP, references should be from recent clients for whom your firm has performed similar or related work. The intent is to demonstrate relevant experience and the successful performance of comparable services, regardless of whether the engagement is ongoing.

___________________________________________________________________


NOTES
· These inquiries and responses are being shared to ensure fairness and transparency for all potential applicants.
· All official communications regarding this RFP will be posted publicly at: 
https://e-zpassgroup.org/requests-for-proposals-procurement  
